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Below are a few questions that should take 5-10 minutes to answer.

The HOA is currently in the process of preparing a long-range strategic plan for the Community.
This plan will formalize a vision for the community, as well as help in developing a long-term
operating and financial plan for the Community.

Your input as a Community Member is critical to form a plan that reflects the membership's needs
and ideas for the betterment of the Community. We need your help in identifying and prioritizing
goals for the strategic plan.

The survey is meant to remain anonymous, please do not include your name or address anywhere
on the survey. The results of the survey will be shared with the Creekside Village East Community
at the monthly membership meeting, on the community website, and in the community newsletter.
We look forward to receiving your input. Survey will be closed on December 31, 2016

Thank you for your time,
Creekside Village East Board of Directors



1. What was the most important quality that led to your decision to buy in Creekside? (Please check the
circle next to your response)

Q Community Landscape
Q Home Prices
Q Close to schools

Q Multiple amenities (i.e. pools, tennis courts, walking trails, etc.)

Q Other (please specify)
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Community Improvements



2.0n a scale of 1 to 5 (1 being highest and 5 being lowest), prioritize in order of importance, to you each of
the following common area facilities you feel are in need of improvements and/or repairs.

1 2 3 4 5

Pool & Pool Areas (i.e.
bathrooms, pool
furniture, lighting, swim
lanes, picnic tables, etc.

Landscape Walking
Trails (i.e. lighting,
benches, doggie waste
stations, work out
stations, etc.)

Playgrounds (i.e.
benches, shade
structures, trash cans,
etc.)

Tennis Courts (i.e.
lighting, benches,
scoreboard, etc.)

Park Areas (i.e. covered
patios, benches,
drinking fountains,
lighting, etc.

Theme Fencing

Other (please specify)

3. If you could add any capital improvement to Creekside Village East in the near future what would you
want to see added?

Clubhouse
Covered picnic areas
Splash pad for kids

Basketball half court

Other (please specify)
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Community Events

4. Please mark how satisfied you are with the following three community events taking place in a year in
Creekside Village East

Very Satisfied Satisfied Somewhat Satisfied Unsatisfied Very Unsatisfied

Movie in the Park O O Q Q Q
Ontario Night Out Q Q Q Q Q
Holiday Light Contest Q Q Q Q Q

5. If you could add an event to the Community calendar what would it be?

Q More than one Movie in the Park

Q Luau

Q Octoberfest
O Easter Egg Hunt

Other (please specify)
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Community Communication

6. What methods of communication are you currently receiving information regarding what's happening in
Creekside Village East Community?

Mailing included in the monthly billing statement
Community Newsletter (Creekside Connection)
Community Website (creeksideeast.com)
Facebook

Nextdoor.com

Event banners

Email

OO0 0dn

Other (please specify)

7. What is your preferred method of communication?




8. How satisfied are you with the communications you receive from the Homeowners Association about
what is happening in your Community?

Q Very Satisfied

Q Satisfied

Q Somewhat Satisfied
Q Unsatisfied

Q Very unsatisfied
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Common Area Community Concerns



9. Please rate your concern on the following community issues from 1 to 5 (1 being highest and 5 being
lowest concern).

Lighting

Speeding in the
Community

Vandalism/Graffiti
Pool Safety
Pedestrian Safety

Common Area
Maintenance

O 000 O 0 -~
O OO0 O Ovw
O 000 OO0«
O 000 OO0~
O OO0 O Q=

Other (please specify)
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General Information Questions



10. How long have you lived in Creekside Village East?
Under 5 years
6-10 years
11-15 years
16-20 years

Over 20 years

11. What do you think is the main purpose of a Homeowners Association (HOA)?
Preserve property values
Encourage neighborhood harmony
Organize neighborhood social activites
Enforce protective covenants (guiding rules/CC&Rs)

Other (please specify)

12. How likely is it that you would recommend living in the Creekside Village East Community to friends or
family members?

Very likely
Somewhat likely
Neutral

Somewhat unlikely

Very unlikely

13. Do you have any other comments, questions, or concerns?
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